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MEMBER MEMO: TREE REMOVAL AND REPLACEMENT
To: All Members
Subject: Tree Removal, Safety and Member Responsibilities
Trees are an important part of the natural beauty and character of Wildwood by the Severn. We want to preserve and protect our trees wherever possible, while also recognizing that there are circumstances when tree removal or trimming may be necessary.
Trees may need to be removed or trimmed for safety reasons, when a professional assessment identifies a potential hazard, or when approved work is required on an existing site. Any tree work must be handled in accordance with the park’s Membership Agreement (MA), including its approval requirements for trees and shrubs taller than 15 feet.
Member Requests for Tree Removal
We understand that members may occasionally wish to have a tree removed from their site. However, healthy trees contribute to the park’s environment and appearance, and removal is not automatically approved simply because a member requests it.
Requests to remove healthy trees will only be considered on the condition that the member agrees to pay 100% of the removal cost.
Members must obtain approval before arranging or undertaking any tree work.
Where a tree is removed from a member’s site, replacement is required at the member’s expense. If a member does not wish to have the replacement tree planted on their own site, they may apply to the Environment Committee to request that an alternate location within the park be identified. Any alternate location must be approved before planting.
Please Review the Tree Removal FAQ
To help clarify when tree removal or trimming may be considered, who is responsible for arranging the work, and how costs and replacement trees are handled, please refer to the accompanying Tree Removal, Trimming & Replacement FAQ on the next page.
We appreciate everyone’s cooperation in protecting the trees and natural environment that make Wildwood by the Severn such a special place to call home.
Thank you,
Port Severn Campers Association
Wildwood by the Severn Board of Directors

MEMBER FAQ: TREE REMOVAL, TRIMMING & REPLACEMENT
1. Do I need approval to remove a tree or large shrub?
Yes. Under Section B.37 of the Membership Agreement (MA), prior approval from the Board or its designate is required before removing any tree or shrub taller than 15 feet.
2. Who carries out the tree removal?
Trees and shrubs taller than 15 feet may be removed by Association staff when it is safe to do so. If the work cannot safely be completed by staff, a professional tree removal service will be engaged. Members must not arrange or undertake unauthorized removal.
3. Who pays for tree removal?
If a member requests the removal of a healthy tree or shrub, approval will only be considered on the condition that the member agrees to pay 100% of the removal cost.
All requests must be submitted for approval before any work begins. The appropriate method of removal will be determined based on safety and the nature of the work required.
Where an outside contractor is engaged by the Association to remove a tree or shrub from a member’s site, Section B.37.c of the MA provides for 50% of the costs incurred to be charged to the member in the circumstances specified in that section. The applicable cost responsibility depends on the circumstances and the relevant MA provisions.
4. What happens if a tree is removed? Does it need to be replaced?
A tree removed from a member’s site must be replaced at the member’s expense.The replacement tree and its location must be approved through the applicable park process.
If a member does not want the replacement tree planted on their own site, they may submit a written application to the Environment Committee requesting that an alternate location within the park be identified for planting.
If the member’s site cannot accommodate a replacement tree, this should be explained in the application. The Association must approve the alternate location before the tree is planted.
5. What if there is a disagreement about whether a tree is hazardous?
Section B.37 of the MA provides that, where there is disagreement about the hazard presented by a tree or shrub, the Board or its designate will seek advice from a professional tree removal service. The tree or shrub will be dealt with in the manner recommended by that service.



6. What if I need a tree trimmed or removed to install my RV or trailer?
If you need a tree or shrub taller than 15 feet removed or trimmed to install an RV or trailer on an existing site, you must request written permission from the Board or its designate.
If approved, Association staff may carry out the work when it is safe to do so. The member must sign a work order, and the member will be invoiced for the staff time and major equipment used, in accordance with Section B.37.h of the MA.
If a commercial tree removal or trimming service is required, the member is responsible for the full cost, in accordance with Section B.37.i.
7. Can I plant trees or shrubs on my site?
Trees and shrubs planted on a site must not block or restrict visibility or access, or otherwise interfere with neighbouring sites.
8. Can members remove trees from common areas?
No. Section B.37 prohibits members from removing trees, shrubs or other vegetation from any common area.
9. What happens if a member removes a tree without authorization?
Actions contrary to the tree and shrub removal requirements of the MA are considered a minor violation. Members may also be liable for any damages resulting from their actions.
BILLING QUESTIONS AND DISPUTES
10. What if I disagree with a tree removal bill?
If you disagree with a charge, please contact the office. Explain the reason for your concern and ask for the bill and the circumstances of the work to be reviewed. The office can check the location, work details and applicable charges under the Membership Agreement.
11. I didn’t ask for the tree to be removed. Why am I being charged?
Section B.37.c of the MA states that when an outside contractor is employed by the Association to remove a tree or shrub from a member’s site, 50% of the costs incurred are charged to the member, whether the removal was requested by the member or initiated by the Board or its designate.If you have questions about why the work was undertaken or how the charge was calculated, contact the office and request a review.




12. I can’t afford to pay the bill all at once. What can I do?
You remain responsible for the amount properly charged to your account. If you cannot pay the full amount at once, contact the office to request a payment arrangement.
A reasonable payment schedule must be discussed and agreed upon with the Association. Please contact the office promptly rather than allowing the balance to remain outstanding without an arrangement.
13. No tree was removed. Why did I receive a bill?
Contact the office and ask for the tree location and work details to be checked. Park staff can review the location and confirm whether the tree was on your site.
If the tree was located on your site, the applicable charges will be determined in accordance with the MA and the circumstances of the work. If the location or work details are incorrect, advise the office so they can be reviewed.
14. The bill is too high. Why does tree removal cost so much?
Commercial tree removal can be expensive because it requires specialized equipment, trained personnel and appropriate insurance coverage.
The Association uses professional tree removal contractors to ensure the work is carried out safely and the required insurance arrangements are in place. Charges reflect the costs incurred and the applicable provisions of the MA.
If you have concerns about the amount billed, contact the office and request a review of the invoice and work details.
15. I know someone who can remove the tree for less. Can I use my own contractor?
The Association uses its approved contractor for Association-arranged tree removal work. Members may not independently arrange tree work that requires Association approval.
If you know of a qualified tree removal company that would like to be considered for future work, invite the company to send a letter to the office outlining its services, qualifications and insurance coverage. The company may then be considered for future bidding opportunities.
16. The tree was on my neighbour’s site or in a common area. Why am I being charged?
Contact the office and request that park staff confirm the location of the tree.
If the tree was on your site, you are responsible for the applicable charges under the MA. If it was located on another site or in a common area, the location and circumstances must be reviewed before the billing responsibility can be confirmed.


17. I don’t want to plant a replacement tree on my site. What can I do?
Replacement trees are required when a tree is removed from a member’s site, and the replacement is at the member’s expense.
If your site cannot accommodate a replacement tree, or you do not want it planted on your site, submit a written application to the Environment Committee. You may request that the Association identify a suitable location in a common area for the replacement tree.
The Association must approve the alternate location before planting. The replacement tree remains the member’s responsibility and expense.
Before arranging any tree work, submit your request for approval. This helps ensure that the work is safe, properly authorized, and consistent with the park’s requirements.
Thank you for helping protect the trees and natural environment of Wildwood by the Severn.
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